
Free ebook from https://www.freekidsbooks.org 

Child Helpline International – The Voices of Children Page 1

 THE VOICES OF
CHILDREN

https://www.freekidsbooks.org/


Free ebook from https://www.freekidsbooks.org 

THE VOICES of
CHILDREN

from Child Helpline International

This edition published by 
http://www.freekidsbooks.org 

Child Helpline International – The Voices of Children Page 2

https://www.freekidsbooks.org/
http://www.freekidsbooks.org/


Free ebook from https://www.freekidsbooks.org 

 

The Voices of Children
Content from Child Helpline International with Introduction and

Summary from Free Kids Books 

Published by Free Kids Books
This Edition -Version 1 December 2019

This work is in Public Domain

Any use of this material should be attributed to:
Child Helpline International 

Pilotenstraat 20-22 1059CJ Amsterdam The Netherlands 
+31 (0)20 528 9625 

www.childhelplineinternational.org   
info@childhelplineinternational.org  

More books like this one are available at 
http://www.freekidsbooks.org 

Child Helpline International – The Voices of Children Page 3

https://www.freekidsbooks.org/
mailto:info@childhelplineinternational.org
http://www.childhelplineinternational.org/
http://www.freekidsbooks.org/


Free ebook from https://www.freekidsbooks.org 

Table of Contents
INTRODUCTION..............................................................................................................5
CHILDLINE INTERNATIONAL ....................................................................................5
THE MESSAGE.................................................................................................................5
THE STORIES...................................................................................................................5
CONTACTS FOR CHILDLINE WORLDWIDE............................................................28
HELP IS ONLY A CALL AWAY...................................................................................28

Bibliography and Attributions...............................................................................................35

Child Helpline International – The Voices of Children Page 4

 https:FreeKidsBooks.org 

Make a Difference
K12 - Free School Textbooks - OER Resources - Books For A Cause

This eBook is part of the FKB Make a Difference Project

Find out more and see out contacts at: 
https://www.freekidsbooks.org/makeadifference 

 

https://www.freekidsbooks.org/
https://FreeKidsBooks.org/
https://www.freekidsbooks.org/makeadifference
https://www.freekidsbooks.org/makeadifference


Free ebook from https://www.freekidsbooks.org 

INTRODUCTION

This book is provided for children to learn about child helpline and
how it can help. It sometimes helps to read others stories, and to know
that others are out there like you. It helps to know how much talking to
someone can achieve and how a child helpline helps others and can
help you. 

CHILDLINE INTERNATIONAL 
Child Helpline International helps unify the call centres to ensure they
act in the best interests of children everywhere. 

A child helpline is confidential unless it is perceived that there is a need
to break confidentiality in the interests of the child. 

Child Helpline works to protect the rights of the child everywhere.

THE MESSAGE
The message behind this book for all children out there is that help is
only a phone call away. No problem is too big or too small, there is
always someone willing to listen. For victims, the message is also to
remember, it is not your fault and no abuse is acceptable, ever, there is
help available.  

THE STORIES
These are the real de-identified stories from Child Helpline
International call centres. They are re-told here in the hope of helping
other children out there who may have issues, small or large, from
overwhelm with exams, or anxiety over a cellphone, to sexual or
physical abuse and suicidal thoughts. As a child it's important to know
that there is someone willing to listen and that in nearly every country
worldwide Child Helpline International help is only a phone call away. 
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“She never listens 
to me, and she breaks all 
her promises...” 
A 15-year-old teenager and her mother contacted the child helpline together. They 
explained that they were experiencing communication problems, nding it di cult to agree 
on things. The mother indicated that her daughter doesn’t complete her assigned chores, 
which prompts her to punish the girl. The girl replied that her mother is uncompromising 
and demands that things are done immediately. The girl said that her mother didn’t listen 
to her and frequently breaks promises. 

The child helpline provided a space where the mother and daughter could learn how to 
communicate with each other. The mother was provided with tools and guidance on active 
listening, and learning how to negotiate with her daughter based on a better understanding
of her daughter’s developmental stage. For the girl herself, the helpline showed her 
healthier and more conciliatory ways in which she could communicate with her mother. 
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“She never listens 
to me, and she breaks all 
her promises...” 
A 15-year-old teenager and her mother contacted the child
helpline together. They explained that they were experiencing
communication problems, finding it difficult to agree on
things. 

The mother indicated that her daughter doesn’t complete her
assigned chores, which prompts her to punish the girl. The girl
replied that her mother is uncompromising and demands that
things are done immediately. The girl said that her mother
didn’t listen to her and frequently breaks promises. 

The child helpline provided a space where the mother and
daughter could learn how to communicate with each other.
The mother was provided with tools and guidance on active
listening, and learning how to negotiate with her daughter
based on a better understanding
 of her daughter’s 
developmental stage. 
For the girl herself,
 the helpline showed 
her healthier and 
more conciliatory 
ays in which she 
could communicate 
with her mother. 
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“I want to go home,
but he keeps on hurting me...”

A 17-year-old girl called the child helpline after leaving home due
to a difficult situation she faced there. She had been living with
her mother, two siblings, and her mother’s boyfriend. This man
frequently abused the girl, so she had decided to run away for her
own safety. 

She was now uncertain what to do next. She wanted to go back
home, but she did not want her mother’s boyfriend to keep
hurting her. The counsellor discussed her options with her, and
the girl decided to stay where she was and reach out to her
mother through the child helpline’s message service.

Remember: 
VIOLENCE IS
NEVER OKAY

In the ensuing conversation between
the two of them, which the child
helpline mediated, the mother told
her daughter that the boyfriend was
no longer living at the house.
By the end of the call, the girl and her
mother had worked out a way
forward: she would call her mother
every day for the next two weeks, and
after that time they would reassess
the situation and work out if the girl
could return home happily.
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“She leaves the
child alone while she
looks for food...”

Two girls called the child helpline because they had seen a
child and its mother using a nearby bus stop as their home for
the past few months. The girls had been bringing this family
food and clothing every day during their lunch breaks at
school. According to the girls, the child appeared to be very
thin, probably because of a lack of nutrition. The girls also
reported that the bus stop easily let the rain in, and they
would often see the child laying on the cold wet floor. 

Sometimes they also found that the child had been left alone,
and they later discovered that this was because the mother
was out scavenging for food.

The woman’s husband was tracked
down, and he agreed to take the
mother and child back to the
province they came from, so that
relatives could look after them
properly. The husband also
committed to sending money to
support his wife and child on a
monthly basis.

Remember: 
THERE IS 
ALWAYS

 HELP AVAILABLE
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“I have so much
to get done at school...”

A boy called the child helpline to get some advice. He was
feeling overwhelmed by the amount of work he felt he needed
to do at school every day. He didn’t know how to take a break
in order to relieve the stress that he was experiencing, but he
felt under a lot of pressure to perform well.

The child helpline counsellor encouraged him to make a
schedule every day, making sure that he spent his free time
resting and doing what he enjoyed doing, in order to relieve
the pressure. He was encouraged to try talking to his parents
and friends about how he was feeling. Through this
counselling, he learned how to make a sustainable study plan
for himself, and a way of relieving his stress and emotions.
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A 16-year-old boy contacted the child
helpline because his mother had recently
tried to commit suicide. He had contacted
the emergency services, who were able to
save her, but the shocking experience had
affected him deeply. “I just can’t get that
picture out of my head, it’s like I’m stuck
there,” he told them. “My mother is the
most important person in my life, she can’t
die”. He was worried that it was his fault
that she wanted to kill herself, and he felt he
should have realised sooner how she was
feeling and done something to help her.
Although his father – who did not live with
the family – had offered to pay for the boy
to receive psychological support, he hadn’t
yet decided whether he wanted to receive
any. “My mother had a psychologist, and it
didn’t help her...”

The child helpline counsellor explored his
situation with him, validating the emotions
he was expressing. The counsellor explained
how seeing a psychologist might be of help.
The boy was happy he had been able to vent
his frustrations, and agreed to think about
getting professional support. The counsellor
also reassured him that he would have the
support of the child helpline whenever he
felt he needed to talk to somebody about his
situation.

“My mother tried to
kill herself, and it’s all my fault...”
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“I want to tell her I like her, 
but what if she
just laughs at me?”

A boy contacted the child helpline to ask how he could tell a
girl he likes that he is fond of her. He had been feeling this
way about her for a few months now, but he was nervous and
embarrassed about approaching her and trying to get to know
her. He was afraid to say anything to her because he was
worried about being rejected by her, and that he would look
and feel “stupid” as a result.

It transpired that the boy and the girl had a mutual friend,
and the boy planned to ask this friend for the girl’s telephone
number. The child helpline counsellor talked with him more
about his feelings, and his fears of being rejected. They also
talked about what he might want to say to the girl, and how
he might deal with the situation whatever way it turned out.

As a result of their discussion, 
the boy felt much more 
confident and 
empowered
 to take the next 
steps in telling 
the girl how he felt 
about her.
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“I’m having
nightmares, and I’m
wetting the bed...”

A 15-year-old boy living in a confllict zone contacted the
child helpline and described the nightmares he was having.
These nightmares were causing him to wet the bed. He was
very embarrassed by this, and was afraid to sleep in case it
happened again. This, in turn, caused insomnia on top of the
mental health issues he was already dealing with.

The counsellor talked through
this boy’s fears with him, and
about ways that could help
alleviate his worries about wetting
the bed. After speaking with him
several times, the child helpline
was  finally able to help him
understand why the bed wetting
was happening, and helped him
work through his trauma to stop
him having any more nightmares.

UNRESOLVED 
STRESS CAN HAVE 

PHYSICAL SYMPTOMS
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“I might as well die, 
nobody wants me...”

A 14-year-old girl called the child helpline to ask how she
could kill herself, because she didn’t want to “stay in this ugly
life”. In 2015, she was at home with her family when she
heard the sound of an aircraft, followed by an explosion. She
lost consciousness, and when she  finally woke up again, she
was in hospital. The rest of her family were dead. After a
couple of weeks the girl came to realise that she had lost her
left hand in the explosion, and she couldn’t use her legs
anymore. 

After leaving the hospital, she
wasn’t able to go back to school.
Her grandmother , who was old and
poor, was unable to provide for her.
The girl felt that people were
looking at her strangely. “I might as
well die, nobody wants me.” She felt
very alone.

The child helpline counsellor
reassured her that there were many
other girls who had been through
similar difficulties, and felt the
same way she did. The girl was
introduced to an organisation for
women with disabilities, and she
will be able to go and study with
them. The helpline also contacted
the disability fund to organise a
wheelchair for the girl, to help her
regain her mobility.
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Free ebook from https://www.freekidsbooks.org 

Child Helpline International – The Voices of Children Page 14

“Nobody wants me,
it’s better if I just
disappear...”

A teenager contacted the child helpline and explained how he
planned to throw himself under a train that passes near his
school later that day. 

The counsellor listened as the boy expressed his suicidal
thoughts, but because of the high risk of him going through with
it, and the extremely lethal method he had described, the
counsellor told the teenager that he would need to breach their
confidentiality in order to protect him. 

A coordination plan was put in place that included the boy’s
family, a nearby education centre, a medical centre, and the
police. The teenager is now closely monitored, and when
suicidal ideation reappears a safety plan is created to help
protect him.
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“I was the frst one
to know, and I had to
tell my family...”

A 16-year-old boy from a conflict region called the child
helpline to talk about his acute stress and pain. He had
experienced a shocking episode a few months prior to the
call when, during a hospital visit, he had recognised his
cousin among other dead bodies. The fact he was the  first
to know, and that he then had to bring the tragic news to
the rest of his family, still caused him a lot of pain. The
counsellor gave him space to cry as long as he needed.
Through talking with the counsellor, the boy decided he
would begin visiting his deceased cousin’s family to check
on them and their needs. At the end of the call, he said
that he felt better after talking to someone who did not
prevent him from crying and expressing his inner
feelings.

Two weeks later he called the child helpline again. He
reported that he felt a lot better because he now visits his
cousin’s children regularly and makes sure they are okay.
He was able to recall nice memories of his cousin and he
shared them with the counsellor. He has been giving the
child helpline’s number to his friends and family
members, and encouraging them to call if they need to.
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“I know it’s not true but I worry
about it anyway...” 

A 9-year-old girl called the child helpline for advice. She had
the Google assistant application on her new phone, and this
was causing her anxiety – she didn’t want the app anymore,
but she was concerned about deleting it because it was so
human-like she was worried it would hurt the application’s
feelings. The counsellor listened emphatically to her concerns
and then they talked about computer programmes and how
the application worked. The counsellor explained that,
although it seemed like a real person, it was made of code and
had no real feelings and was not self-aware. This reassured the
girl a little. The girl then told the counsellor that she had
trouble talking about things like this to her parents, so the
counsellor encouraged her to talk to a teacher at her school
whom she liked a lot.

“It seems so real, and I don’t want
to hurt its feelings...”

A girl came in to the child helpline, asking how she could
overcome issues with anxiety. She explained that she was
worried about little things that, even though she knew were
untrue, worried her nevertheless. She said she had been
through a difficult experience in the past when she had a
malicious group of friends, and now she worries that her
current group of friends will also betray her. The child helpline
counsellor asked the girl if there was anyone she felt
comfortable with, and she replied that she was comfortable
talking to her mother, and to a counsellor she used to see in
the past. The child helpline counsellor encouraged her to open
up to her mother about what she was going through, and to
ask for permission to start going to see her old counsellor
again.

https://www.freekidsbooks.org/
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“I’m not sure
I want to talk about it...”

An 11-year-old girl told the child helpline counsellor that
she was depressed, and that she had started to cut
herself. She was being bullied at school and had been
too afraid to talk about it. She was very shy and hesitant
but eventually felt she could trust the counsellor she was
talking to. As they discussed what was going on at
school, the counsellor realised that the girl’s parents
were still unaware of her situation, as she had been too
embarrassed to talk to them about it.

The counsellor reassured her that they would most likely
want to know and be able to support her, and she
agreed. They talked about how the people closest to her
– the ones who really knew her, liked her and even loved
her – were the people that would be in her life forever,
whereas the kids at school did not really know her at all.
They also talked about involving the school counsellor.
The girl seemed very relieved that talking about her
worries wasn’t as difficult as she feared. and she agreed
that she would tell her parents about what was
happening at school.

TALKING IT 
OUT HELPS!

https://www.freekidsbooks.org/
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“I’m not good enough for
anybody...”

A young person was experiencing feelings of low self-esteem,
and talked about feeling isolated and depressed, often crying.
His mother had suffered from depression and, in his words, she
had brought up his  five siblings and him rather badly. He
missed not having a father  figure in his life and felt he had
received little praise, guidance or support. He felt he was not
good enough and compared himself unfavourably to those
around him. He wanted to have a girlfriend but didn’t know
how to start a relationship. He felt lost and unsure in life and
was struggling to feel complete.

The counsellor talked with
him about how childhood
experiences can often affect
the way we see ourselves in
the world. Together, the
young person and the
counsellor explored the
barriers to trying out new
things, and how to start
making new friendships and
strengthening old ones. The
young person had been given
the opportunity to join a
camp, so together with the
counsellor he talked about
the ways in which he could
explore this possibility.

https://www.freekidsbooks.org/
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“I feel as though
something is missing
from my life...”

A 15-year-old girl contacted the child helpline by email. She
wrote that, although she had fun at times, she frequently had
bad feelings and felt that something was missing from her life.
She read a story from another girl on the child helpline’s
forum who had similar feelings and who was seeing a
psychologist. She thought she would like to explore this
option as well, but she wasn’t sure what she would talk about.
She asked the counsellor what she could do to make herself
feel better.

The counsellor told her it might be good to talk to a friend or a
parent about her feelings. They suggested that she could also
write things down, to help sort through her own thoughts and
feelings, or to show to somebody else who could help her.
They also referred her to a website designed for youngsters of
her age with mental health problems, which provided coping
strategies. The girl was given information on where and how
to  find a psychologist, and was reassured that she can talk
about anything she likes to this person. The girl was also
encouraged to get back in touch with the child helpline again
if ever she felt she wanted to  talk some more.

The website is not mentioned, but FKB Found these
sites useful for children and teens mental health:

Kids Health
Beyond the Blue Youth Forum

Teen Line Home: text, email, or call
Teen Line Forums

Go Ask Alice Kids and Teens Health Q&A

https://www.freekidsbooks.org/
https://www.kidshealth.org/
https://www.beyondblue.org.au/get-support/online-forums/young-people
https://teenlineonline.org/
https://teenlineonline.org/board/
https://goaskalice.columbia.edu/
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“Our teachers
are treating us badly...”

A girl called the child helpline to report harsh treatment
and abusive language she was receiving from her
teachers at school. She said their use of corporal
punishment was so high that some students had chosen
to drop out of school. The case was reported to an
education officer, who followed up on the case
immediately.

The girl called back again later to say “Thank you child
helpline! Our teachers are much more friendly
nowadays.”

SPEAK UP 
ABOUT ABUSE

https://www.freekidsbooks.org/
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“I just feel useless all the
time...”

A mother reported that her 14-year old son had started to
display antisocial behaviour, and his academic performance
had recently taken a plunge. A child helpline counsellor
allocated to the case tried to understand the issues the boy
was facing, and help address them. After three counselling
sessions, the counsellor learned that there was a particular
teacher at the boy’s school whose curt remarks troubled and
demeaned him, making it impossible for him to enjoy
learning. “I just feel useless all the time,” the boy revealed.
The counselling helped him to repair his damaged self-
image. At the same time, the matter was also raised with the
teacher in question, who wasn’t aware that his remarks
were having such a devastating effects on his pupils. He was
remorseful, apologised to the boy, and promised to deal
with his class differently in future. Three months later, the
boy’s mother called to thank the helpline team for their
support. The boy had improved tremendously in school and
was happy once again.

https://www.freekidsbooks.org/
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“My father just
beat me with his shoe...”

A boy called the child helpline crying on the phone because
he had just been beaten with a shoe by his father. He said he
had an argument with his mother earlier that day because
she thought he was making too much noise. His father had
walked into the room and started to threaten him. When the
boy turned away and tried to leave the room, his father hit
his arm with the shoe.

The child helpline counsellor helped calm the boy down.
They went through some deep breathing techniques. They
talked about physical abuse and punishment, and explored
coping strategies for these. By the end of the call, the boy was
much calmer and sounded relieved.

The boy promised to call back if the violence ever happened
again so that social services could be notified for
intervention. 

ABUSE IS 
NEVER OKAY

https://www.freekidsbooks.org/
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“He touches us in a way that’s
uncomfortable...”

A 16-year-old girl used the child helpline’s online chat
services because she was experiencing physical and
emotional abuse at home. The chatter revealed that she was
considering running away because she was “tired of being
treated like I’m nothing and that I don’t matter.” The girl
told her school counsellor about the physical abuse that had
been occurring with both of her parents, but instead of
making a report, the counsellor called the girl’s parents to
try to mediate a conversation. This resulted in the girl’s
situation at home becoming even worse. She expressed to
the child helpline that she did not trust counsellors or
therapists anymore, and she was no longer sure what to do
next.

The chatter also confided that her
father had been touching her
sister and her in inappropriate
ways that were making them feel
uncomfortable. The chatter was
told that she was strong for
sharing her story, and the child
helpline counsellor explored her
situation further with her,
discussing with her the option of
filing an abuse report. After
talking through several different
options, the chatter decided she
wanted to continue being able to
call the child helpline for
support, and that she wanted to
have social services notified of
the abuse.

https://www.freekidsbooks.org/
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“The frst day at my new
school was crap...”

A 13-year-old girl who had just started a new school told
the child  helpline counsellor that “the  rst day was crap”.
The counsellor asked why this was the case and the girl
explained that it was because she had fallen asleep in
class and her teacher had become angry with her. When
talking about why she was so tired, she revealed that her
mother had an alcohol addiction and was drinking all
night, and the girl had to tend to her younger siblings
who got very scared. The girl said that she had been
telling other adults about the situation, but nobody had
helped her because her mother lies and tells them that
none of what her daughter tells them is true.

The counsellor advised the girl about di
erent ways of getting the help to which she
was entitled. The girl asked the child
helpline to help put her in touch with
social services. 
They made an appointment
 for a three-way call
 with the social services
, so that the girl could 
tell them her story 
With the support of
 the  child helpline 
counsellor.
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“My mother says
I have brought shame
upon my family...”

The girl called the child helpline to tell them that, after being
raped by three boys in her neighbourhood, she experienced
emotional abuse from her mother, who blamed her for
bringing the assault upon herself and refused to provide for
her basic needs because she had ‘’brought shame upon the
family’’. The girl said she felt like committing suicide.

The child helpline counsellor comforted her, and helped her
realise that it wasn’t her fault that she had been raped. The
case was documented at the nearest police station, although a
family intervention was preferred and the mother was called
and advised not to blame the child, not to be emotionally
abusive towards her and to stop neglecting her. The girl was
given medical treatment and evaluation with psycho- social
support.
 

IT IS NEVER
YOUR FAULT
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“Our father
makes us take the pill...”

Seven sisters aged between 8 and 17 contacted the child
helpline to report that their father was raping them. The
father made sure to avoid any pregnancies by having the
girls all take contraceptive pills. The sisters reported that

their situation was terrible and chaotic, and that they
wanted to get away from their father as quickly as possible.

The child helpline counsellors
 went to the girls’ home and 

removed them and their mother
 from the house. 

The child  helpline’s
 interventions also 

contributed to the father’s 
later arrest by the police.

NEVER 
BE AFRAID 

TO SPEAK UP
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“She would’ve killed me...”

A teacher reported that an 11-year-old girl had been
coming to school with a lot of fresh injuries and marks on

her body. Upon enquiry, he had found out that her mother
was assaulting her using various implements, including a

rolling pin and electric wires, and at times would even bite
the girl. Efforts by the school to contact the mother were

unsuccessful, prompting them to report the case to the
child helpline. On this particular day, the mother had burnt

the girl’s face with a hot iron.

The child helpline contacted the
district’s Children’s Officer, who
accompanied child helpline staff

 to the school to speak with the
child. The mother was arrested

and charged with physical
assault, while the girl was taken

to hospital for medical attention,
and subsequently placed in safe

shelter to receive counselling
and ongoing medical care.

The girl could not contain
 herself after this intervention 

– tears had started rolling 
down her cheeks, and she said, 

quite simply:

 “She would 
have killed me.”
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CONTACTS FOR CHILDLINE WORLDWIDE

HELP IS ONLY A CALL AWAY

For children everywhere who need to talk to someone, remember, no 
matter what the problem, assistance is available to you. 

“every child has a voice, 

and no child should ever be left unheard” 
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Our Child Helpline members in the Americas
& the Caribbean 
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 Data presented and statements made do not capture the full scope of practices and
policies of all countries and cases handled by child helplines and other child protection
organisations at the national level. The exact data can be requested from Child Helpline
International. 
Child Helpline International’s work is firmly grounded in the principles and values
enshrined in the UN Convention on the Rights of the Child, including children’s right to
privacy and protection from harm. To preserve the trust and confidence children and
young people place in child helplines every day, any personal details cited in case
summaries has been altered and anonymised. 

THE END

See more on Rights of a Child with this book on Free Kids Books:
I Know My Rights - Children's Book on Human Rights of a Child
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